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Abstract: This study aims to analyze the factors that influence the absorption of the
Tambrauw Regency budget, West Papua Province. This type of research is associative. The
research method used is a survey method. The population of this study was 150 respondents
consisting of the Head of Regional Apparatus Organizations, Head of Finance Section of Regional
Apparatus Organizations, Head of Regional Apparatus Organization Planning Section, Regional
Apparatus Organization Expenditure Treasurer and the Committee for the Procurement of Goods
and Services at 30 Regional Apparatus Organizations. The number of samples that became
respondents from the population was 112 people. The results of research with multiple linear
regression analysis state that budget planning,

Key words: Budget absorption, budget planning, budget execution, procurement of goods and
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Absorption target failure The budget results in the loss of the benefits of spending, because the
funds allocated are not all that can be utilized by the government, which means that there are idle
funds.

This late budget absorption needs attention perlu serious attention from the government, especially
for the type of expenditure on goods and expenditures and capital expenditures. Therefore, these
expenditures can improve the quality of life and increase people's welfare through increasing
consumption values, increasing labor productivity, increasing real prosperity, and realizing
macroeconomic stabilization.

Phenomenon of “lateness” or The non-optimal absorption of local government budgets, which is
still a classic problem for local governments, is the reason researchers are interested in researching
the factors that influence budget absorption in regional apparatus organizations (OPD) in the
Tambrauw Regency Government of West Papua Province.

In Abdullah's research, et.al (2015) stated that there are several reasons why budget absorption in
local governments rarely reaches one hundred percent. First, the determination of the regional
budget (called the Regional Revenue and Expenditure Budget or APBD) is late, so that the
implementation time is less than one year. Second, the remainder of the previous year's budget
(SiLPA), which burdened the implementation of the budget in the current year, and third, there was
a change in the budget, namely adjustments to the latest developments in the regional budget.
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Based on several previous studies Factors that affect budget absorption include budget planning,
budget execution, procurement of goods and services, management commitment and the
bureaucratic environment (Ferdinan, et.al 2020; Oktari, et.al 2020; Elim, et.al 2018; Ramdhani and
Setiawan, 2019; Ramdhani and Anisa, 2017; Harahap et.al; 2020).

From the description above, the authors are interested in conducting research with the title "Factors
Affecting Budget Absorption in Tambrauw Regency, West Papua Province", where in this study
the researcher highlights several factors that are quite dominant in influencing budget absorption,
including budget planning, budget execution, procurement of goods and services.

Jensen and Meckling (1976) in (Zarinah, 2016) explain the agency relationship in agency theory.
The owner or shareholder is the principal while the management is the agent. Agency theory bases
the contractual relationship between members in the company, where the principal and agent are
the main actors. The principal is the party that mandates the agent to act on behalf of the principal,
while the agent is the party who is mandated by the principal to run the company. The agent is
obliged to account for what has been mandatedbytheprincipal.

Agencytheoryexplainthephenomenonthat occurs when superiors delegate their authority to
subordinates to carry out tasks or authority to make decisions (Anthony and Govindarajan, 2005).
The agency relationship in the context of local government between superiors and subordinates,
where subordinates carry out the planning, implementation and reporting processes on regional
budgets by forming a Regional Government Budget Team (TAPD), while superiors play a role in
carryingoutsupervision.

The regional budget is a financial plan that forms the basis for the implementation of public
services. In Indonesia, the regional budget document is called the regional revenue and expenditure
budget (APBD), for both provinces and districts and cities. The process of preparing the budget
after Law 22/1999 (and Law 32/2004) involves two parties: the executive and the legislature, each
through a team or budget committee. (AKU) and budget priorities, which will serve as guidelines
for the preparation of the revenue and expenditure budgets. The executive drafts the APBD in
accordance with AKU and budget priorities, which is then submitted to the legislature to be studied
and discussed together before being enacted as a regional regulation (Perda). From an agency
perspective, this is a form of contract (incomplete contract), which becomes a tool for the
legislature to oversee the execution of the budget by the executive. The implication in this study is
that the executive as an agent who carries out budget planning and evaluation as well as setting cost
standards will be supervised by the legislature as the principal or representatives of the people. The
executive (agent) who has been authorized by the Legislature (Principal) to manage the budget is
obliged to account for what has been mandated. which becomes a tool for the legislature to oversee
the execution of the budget by the executive. The implication in this study is that the executive as
an agent who carries out budget planning and evaluation as well as setting cost standards will be
supervised by the legislature as the principal or representatives of the people. The executive (agent)
who has been authorized by the Legislature (Principal) to manage the budget is obliged to account
for what has been mandated. which becomes a tool for the legislature to oversee the execution of
the budget by the executive. The implication in this study is that the executive as an agent who
carries out budget planning and evaluation as well as setting cost standards will be supervised by
the legislature as the principal or representatives of the people. The executive (agent) who has been
authorized by the Legislature (Principal) to manage the budget is obliged to account for what has
beenmandated.

Based on the prepared background, it can be formulated The problems to be investigated in this
research are as follows:
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Is there a significant influence of Budget Planning on Budget Absorption in the Tambrauw
Regency Government of West Papua Province? Based on the formulation of the problem above,
the objectives of this study are: To analyze the significance of the influence of Budget Planning on
Budget Absorption in the Tambrauw Regency Government of West Papua Province.

METHODS
THE DATA USED IN THIS STUDY ARE QUALITATIVE AND QUANTITATIVE.

a. Qualitative data, namely data presented in the form of verbal words not in the form of
numbers. The qualitative data in this study is a general description of the object of research,
including: A brief history of the founding of the organization, Vision and Mission, organizational
structure, and others.

b. Quantitative data is a type of data that can be measured or calculated directly, in the form of
information or explanations expressed in numbers or in the form of numbers which in this study is
the Government Agency Performance Report (LAKIP) of Tambrauw Regency, West Papua
Province.

The method of data collection in the study was carried out by:

The data collection technique used in this study was using a questionnaire. Questionnaire is a data
collection technique that is done by giving a set of questions or written statements to respondents to
answer. The questionnaire is a data collection technique that is suitable for use if the number of
respondents is large enough and spread over a wide area (Sugiyono, 2016).

Research Instrument Scale

The research instrument scale used in this study is the Likert Scale, which is a scale used to
measure attitudes, opinions and perceptions of a person or group about social events or phenomena.
By using a Likert Scale, the dimensions are translated into variables and then the variables are
translated into indicators that can be measured. Finally, these measurable indicators can be used as
a starting point for making instrument items in the form of questions or statements that need to be
answered by respondents. The form of this questionnaire is semi-closed, which is partly in the form
of closed questions whose answers must be chosen by the respondent based on the choices
provided. The scale used to measure the level of assessment involves a scale of 1 to 5, namely
(Sugiyono, 2016).

Table 4.1 Likert scale

Strongly agree 5
Agree 4
Neutral 3
Disagree 2
Strongly Disagree | 1

Test Research Instruments (Questionnaire)
Validity test

Validity test is used to measure the validity or validity of a questionnaire. A questionnaire is said to
be valid if the question is able to reveal something that will be measured by the questionnaire. The
validity test in this study used the Pearson correlation, namely by calculating the correlation
between the scores of each question item and the total score. The data is said to be valid if the
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correlation between the scores of each statement item with the total score of each construct is
significant at 0.05 or 0.01 then the statement is said to be valid (Ghozali, 2013).

Reliability Test

Reliability is a tool to measure a questionnaire which is an indicator of a variable or construct. A
questionnaire is said to be reliable or reliable if a person's answer to a question is consistent or
stable over time.

This test is carried out using the Cronbach alpha coefficient with the help of the SPSS 23.0

program. The way to measure reliability with Cronbach's Alpha with criteria more than 0.6 is
reliable (Ghozali, 2013).

Data Analysis Techniques
Classic assumption test

The classical assumption test is used to determine whether the independent variable has an effect
on the dependent variable so that the formulated regression model can be determined, it must meet
several conditions. Some of the assumption tests used are as follows (Ghozali, 2013):

a. Normality test

The normality assumption test is used to test whether in a regression model, the independent
variables or both have a normal distribution or not. Normality testing is done by using a normal
probability plot graph.

b. Multicollinearity Test

Multicollinearity test aims to test the regression model found a correlation between the independent
variables. A good regression model should not have a correlation between the independent
variables. In this study, the technique for detecting the presence or absence of multicollinearity in
the regression is to look at the Variance Inflation Factor (VIF) value and the Tolerance value. If the
Tolerance value is close to 1, and the VIF is around 1 to 10 and not more than 10, it can be
concluded that there is no multicollinearity between the independent variables in the regression
model.

c. Heteroscedasticity Test

The heteroscedasticity test aims to test whether in a regression model there is an inequality of
variance from the residuals of one observation to another observation. If the variance of the
residual from one observation to another observation remains, it is called homoscedasticity, and if
it is different it is called heteroscedasticity. A good regression model is one with
homoscedasticityornoheteroscedasticity.

Way to detect the presence or absence of heteroscedasticity, one of them is by looking at the graph,
namely the graph plot between the predicted value of the dependent variable (ZPRED) and the
residual (SRESID). Detect the presence or absence of a certain pattern on the scatter plot graph
between SRESID and ZPRED where the Y axis is the predicted Y, and the X axis is the residual (Y
predicted -Y actually) that has been studentized.

F Statistic Test (Model Test)
Multiple Linear Regression Analysis

Data analysis in this study was carried out using multiple linear regression analysis. Multiple
regression analysis is used to predict how the condition (increase and decrease) of the dependent
variable will be, if two or more independent variables as predictors are manipulated (increase in
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value). So multiple regression analysis will be carried out if the number of independent variables is
at least two. The multiple regression equation is as follows (Sugiyono, 2016):

Y = a + b1X1 + b2X2 + b3X3 +¢

Where:

Y  =employee performance variables

a = constant, the value of Yif X =0

b = multiple linear regression coefficient
& = Error Term

X1 = Budget Planning variables
X2 = Budget Execution variable
X3 = variable Procurement of goods and services

The results of this study are in line with research conducted by Purtanto (2015) which states that
planning factors have a positive and significant effect on the absorption of local government
budgets. This is also in line with the research of Herriyanto (2012) which states that planning has a
significant positive effect on delays in budgetabsorption.

Planning is a process of selecting various alternative uses of resources to achieve certain goals in
the future. In other words, planning in this case budget planning is a tool or means to achieve
organizational goals or organizational performance, where performance is a description of the level
of achievement of the implementation of an activity or program in realizing the goals, objectives
and vision and mission of the organization.

Based on the results of research and discussion, it can be concluded that organizational
performance in this case the performance of local governments will increase if accompanied by
good budget planning. The results of this study are in line with the goal setting theory proposed by
Locke (1978) explaining the relationship between the goals set and work performance
(performance). The goal-setting theory proposed by Locke (1978) describes that the achievement
of goals (budget absorption) initially depends on the individual's understanding of the objectives of
the activity so that this understanding will help improve individual performance. The setting of
activity objectives and the formation of an understanding are part of the planning activities.

In research in the field, goal setting is budget planning. Each regional apparatus organization sets
goals that are formulated into budget plans to make it easier to achieve their performance targets in
accordance with the vision and mission of the district.

Budget Implementation has a Positive Effect on Budget Absorption

Based on the results of the study, it was found that the implementation of the budget had a positive
and significant effect on budget absorption in regional apparatus organizations in Tambrauw
Regency. The positive effect indicates that the better the implementation of the budget, the higher
the absorption of the budget. Vice versa, the less well the implementation of budget planning is
carried out, the lower the absorptionofthebudget.

The results of the research in the field indicate that the budget implementation activities in the
research object include the implementation of the revenue budget, regional expenditure (APBD),
and financing. This implementation is contained in programs and activities in the APBD. The right
implementation according to the time and schedule will make the budget absorbed to the
maximum. Furthermore, in the implementation of the PPTK expenditure will submit an
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expenditure document to make an SPP which is the basis for the issuance of the SPM. The
completeness of the supporting documents submitted will determine the length of the process of
implementing payments at the expense of APBD expenditures. The better the implementation of
expenditures at the expense of the APBD, the better the absorption of the budget (Malahayati,
2015).

The results of this study are in line with research conducted by Malahayati, (2015) which states that
budget execution affects budget absorption. The results of this study indicate that the late
appointment of financial management officials in SKPD/OPD affects budget absorption. The
longer the financial management decree is issued, the longer the activities in the SKPD/OPD can
begin to implement. In addition, when DPA receipts in SKPD/OPD also affect budget absorption.
The sooner an OPD receives back the OPD's DPA, the sooner the OPD can start implementing its
activities.

Procurement of Goods and Services Positively Affects Budget Absorption

Based on the results of the study, it was found that the procurement of goods and services had a
positive and significant effect on budget absorption in regional apparatus organizations in
Tambrauw Regency. The positive effect indicates that the better the procurement of goods and
services is carried out, the more budget absorption will be. Likewise, the less well the procurement
of goods and services is carried out, the more budgetabsorptionwilldecrease.

The results of this study are the same as research from Ramadhani and Setiawan (2019) which
states that the procurement of goods/services has a significant effect on budget absorption. In line
with that research conducted by Setyawan (2016), and Alimuddin (2018) also states that the factors
affecting absorption The budget is caused by theprocurementofgoods/services.

The results of research in the field also show that the process of procuring goods and services runs
according to the principles contained in Presidential Decree no. 54 of 2010 which is efficient,
effective, open and competitive, transparent, fair/non-discriminatory, and accountable. These
principles are applied to ensure that the procurement of goods and services is carried out in
accordance with regulations and takes place optimally in terms of time so that budget absorption
can be realized accordingtothe target.

Conclusion

This study aims to determine the effect of budget planning, budget execution, and procurement of
goods and services, on budget absorption in regional apparatus organizations (OPD) in Tambrauw
Regency. Based on the formulation of the problem, research objectives, and the results of
hypothesis testing that have been discussed in the previous section, it can be concluded: Planning
has a positive relationship and has a significant effect on budget absorption. The results of this
study are in line with the goal setting theory that the achievement of goals (budget absorption)
initially depends on the individual's understanding of the objectives of the activity so that this
understanding will help improve individual performance. In addition, the setting of activity
objectives and the formation of an understanding are part of the planning activities.

BIBLIOGRAPHY

1. Abdullah, Romaidon Darma, & Hasan Basri. 2015. Factors Affecting Local Government
Budget Absorption (Study on District/City Governments in Aceh). Thesis. Aceh: Shah Kuala
University.

2. Alimudin. 2018. Analysis of Budget Absorption in State Universities (PTN) and Makassar
Kopertis. Thesis. Hasanuddin University.

95



Pindus Journal Of Culture, Literature, and ELT
ISSN: 2792 — 1883 Volume 6

https://literature.academicjournal.iof

10.

11.

12.

13.

14.

15.

16.

Alumbida, S., and Ilat. 2016. The Effect of Planning, Human Resource Capacity and
Organizational Commitment on the Absorption of Regional Budgets in the Talaud Islands
Regency Government. Sam Ratulangi University.

Andriati, Reny.2019.FACTORS AFFECT BUDGET ABSORPTION IN GOVERNMENT
INSTITUTIONS OF INDONESIA, 2017. Journal of Governance And Public Policy. Vol. 6
No. 2 June.

Anfujatin. 2016. Analysis of the Factors Causing the Low Absorption of Expenditure
Budgets at the SKPD of Tuban Regency. Journal of Public Administration. 17 August
University, Surabaya.

Anthony, R., Vijay Govindarajan, 2005, Management Control System, Volume I. Translation
of Kurniawan Tjakrawala and Krista, Jakarta: SalembaEmpat Publisher.

Arif, E. and A. Halim. 2013. Identification of Factors Causing Lack of Absorption of
District/City Regional Budget (APBD) in Riau Province in 2011. National Symposium of
Accounting XVI Manado, 25-28.

Darma, J and Hasibuan, A, F. 2012, The Effect of Knowledge of Council Members About
Budgets on Regional Financial Supervision with Community Participation as Moderating
Variables, Mediation Journal, Vol. 4, No. June 1, Medan.

Dahana, Mia Alfin and Ermawati. 2021. Analysis of The Budget Planning Process and
Budget Execution Process. EJBMR, European Journal of Business and Management
Research Vol. 5, No. 4, July.

Ferdinand, Isnurhadi, MarlinaWidiyanti, Mohamad Adam. 2020.The Effect of Budget
Planning and Budget Execution on Budget Absorption with Organizational Commitment as a
Moderating Variable at the Health Research and Development Agency of the Republic of
Indonesia. Bridges: Scientific Journal of Management Vol. 17, No.2, October.

Friyani, Rita and Riski Hernando. 2019. DeterminantsoftheEffectivenessofImplementation
Performance Based-BudgetingandBudgetAbsorption in LocalGovernments. SRIWIJAYA
INTERNATIONAL JOURNAL OF DYNAMIC ECONOMICS AND BUSINESS.3(3),
2019, 213-226.

Glenngard, AH and TM Maina. 2007. Reversing The Trend of Weak Policylmplementation
in The Kenyan Health Sector? A Study of Budget Allocation and Spending of Health
Resources Versus Set Priorities. Health Research and Systems, 5, 3. BioMed Central.

Harahap, SasmitaAtika Sari; TaufeniTaufik and Nurazlina. 2020.The Influence of Budget
Planning, Budget Execution, Administrative Recording and Competency of Human
Resources on the Level of Budget Absorption (Empirical Study on OPD Dumai City).
Journal of Financial and Business Accounting Vol. 13, No. 1, May.

Herriyanto, H. 2012. Factors Affecting Delays in Budget Absorption in Ministries/Agencies
Work Units in the Jakarta Region. Jakarta. Thesis. University of Indonesia.

Igbal, M. 2018. The Effect of Budget Planning and Human Resource Competence on Budget
Absorption with Organizational Commitment as Moderating. Thesis. Hasanuddin University.

Julian. Diane. 2014. The Influence of Contextual Factors on
Perception of Budget Absorption Related to the Procurement of Goods/Services. Thesis-
Journal. Yogyakarta: Gajah Mada University.



Pindus Journal Of Culture, Literature, and ELT
ISSN: 2792 — 1883 Volume 6

https://literature.academicjournal.iof

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Kiranda, Agus. 2016. FACTORS AFFECTING THE IMPLEMENTATION OF THE
REGIONAL WORK UNIT BUDGET IN BINJAI CITY WITH BUDGET CHANGES AS
MODERATING VARIABLES. THESIS. MASTER OF ACCOUNTING FACULTY OF
ECONOMICS AND BUSINESS UNIVERSITY OF NORTH SUMATRA: MEDAN.

Kusuma, I Gede Eka Arya. 2013. The Effect of Clarity on Budget Targets, Organizational
Commitment and Environmental Uncertainty on Budget Accuracy (Empirical Study in SKPD
of the Provincial Government of Bali). Thesis. Faculty of Economics — Udayana University.
market.

Kuswoyo. 2011. Analysis of Factors Causing Concentration of Budget Absorption at the end
of the Fiscal Year (Study on Work Units in the Kediri KPPN Area). Thesis-Abstract.
Yogyakarta : Gajah Mada University.

Koriatmaja, Siti Aisyah Hidayati and Ni Ketut Surasni. 2021. The EffectofBudget,
BudgetExecution, ProcurementGoods/Services and Human Resources onAbsorptionBudget
(Study at Opd in Central Lombok Regency, West Nusa Tenggara Province, Indonesia)
Global Journal of Management and Business Research: Real Estate, Event and Tourism
Management. Volume 20 Issue 1.

Ladewi, Yuhanis; Taufiq Supriadi, Juska Meidy EnykeSjam, WellyAgistaand Hery Subowo.
2020.THE EFFECT OF ACCOUNTABILITY AND TRANSPARENCY OF VILLAGE
FUND MANAGEMENT.The International Journal of Accounting and Business Society. Vol.
28, No. 2 August.

Malahayati. Cut. 2015. The Influence of Human Resource Capacity, Budget Planning and
Budget Execution on the Budget Absorption of Regional Apparatus Work Units (SKPD) in
the Banda Aceh City Government. Thesis-Journal. Aceh: Syiah Kuala University.

Manasan., Rosari G., and Mercado., Reben G. 2001. An Assessment of The Absorptive
Capacity Of Agencies Involved In The Public Works Sector.Philippine Institute For
Development Studies, Discussion Paper Series No. 2001-17.
http://dirp3.pids.gov.ph/ris/dps/pidsdps0117.pdf.

Miliasih, 2012. Analysis of delays in budget absorption in expenditures for work units of
state ministries/agencies for fiscal year 2010 in the KPPN payment area of Pekanbaru
Province.

Nugroho, R. 2017. Factors Affecting Soaring Budget Absorption Quarter IV Government
Agencies (Study on the Financial Education and Training Agency). BPPK Journal.

Oktari, Yona; Ria Nelly Sari and M. Rasuli. 2020. The Effect of Budget Planning, Budget
Implementation, the Competency of Human Resources and Understanding of Regulation on
Village Financial Budget Absorption with Organizational Commitment as Moderating
Variable.International Journal of Economics, Business and Applications. 5 (1).

Priatno, P. A and Khusaini, M. (2013). Analysis of Factors Affecting Budget Absorption in
the Blitar KPPN Payment Scope Work Unit. E-Journal Universitas Brawijaya

Purtanto. 2015. Factors influencing the absorption of local government budgets:
Goods/Services Procurement Process (Study on Perceptions of Certified Goods/Services
Procurement Employees in the Tegal City Government). Masters Thesis, Eleven March
University.

Rahayu, Sri Lestari. 2011. Outlook on the Absorption of Expenditures by
Ministries/Agencies 2011. Policy Paper for Central Budget Policy.

97



Pindus Journal Of Culture, Literature, and ELT
ISSN: 2792 — 1883 Volume 6

https://literature.academicjournal.iof

30.

31.

32.

33.

34.

35.

36.
37.

38.

39.

40.

41.

42.

43.

44.

Ramadhani, Rifka and Mia Angelina Setiawan. 2019. THE EFFECT OF REGULATION,
BUDGET POLITICS, BUDGET PLANNING, HUMAN RESOURCES AND
PROCUREMENT OF GOODS/SERVICES ON THE ABSORPTION OF THE SHOPPING
BUDGET IN WEST SUMATRA PROVINCE OPD.Journal of Accounting Exploration Vol.
1, No. 2, Series B, May.

Ronanda, Fransisca Harpranisa Cahyani and Firma Sulistiyowati. 2020.Good Government
Governance and Budget Quality. Andalas Journal of Accounting and Governance 3(1): 50-
68.

Sarwono, Jonathan. 2015. Making Thesis, Thesis, and Dissertation with Partial Least Square
SEM (PLS-SEM). Yogyakarta: ANDI.

Setyawan, A. 2016. Analysis of Delay in Absorption of Budgets for Work Units of
Ministries/Agencies in the Bojonegoro KPPN Payment Area. thesis. Airlangga University.

Soetrisno .2010. The Effect of Participation, Motivation and Delegation of Authority in
Budgeting on Managerial Performance. Thesis. Faculty of Economics - Diponegoro
University. Semarang.

Sugiyono. 2016. Quantitative, Qualitative and R&D Research Methods. Bandung: PT
Alphabet.

Sujarweni V. Wiratna. 2015. Accounting System. Yogyakarta: New Press Library.

Sukadi. 2012. Analysis of Factors Affecting Accumulation of Budget Absorption at the End
of the Fiscal Year. Thesis-Abstract. Yogyakarta: Gajah Mada University.

Suwarni, DE 2018. Factors Affecting Delays in Absorption of Regional Revenue and
Expenditure Budgets (APBD) in the City of Surabaya (Study on SKPD of the Public Works
Department of Highways and Pemantusan. State University of Surabaya).

Zarinah, M. 2016. The Effect of Budget Planning and Quality of Human Resources on the
Level of Budget Absorption of Regional Apparatus Work Units in North Aceh Regency.
Journal of Masters in Accounting. Syiah Kuala University Postgraduate.

Kankaew, K., Yapanto, LM, Waramontri, R., Arief, S., Hamsir, Sastrawati, N., & Espinoza-
Maguifia, MR (2021). Supply chain management and logistics presentation: Mediation effect
of competitive advantage. Uncertain Supply Chain Management, 9(2), 255-264.
https://doi.org/10.5267/j.uscm.2021.3.007

Yapanto, LM, Tanipu, F., Paramata, AR, & Actors, E. (2020). THE EFFECTIVENESS OF
FISHERY COOPERATIVE INSTITUTIONS. 17(25), 1329-1338.

Lasut, RF, Mandey, SL, Jan, AH, Ratulangi, US, &Ratulangi, US (2021). Analysis of the
Effect of Service Quality and Premium Amount on Collectibility Levels and Participant
Satisfaction as Intervening Variables at BPJS Kesehatan Manado Branch. 633-646.

Musa, FNH, Tumbel, A., & Wullur, M. (2021). Discipline Analysis Of Work, Motivation
And Loyalty Towards Employee Performance (Case Study At Gorontalo State University).
449-462.

Lasut, RF, Mandey, SL, Jan, AH, Ratulangi, US, &Ratulangi, US (2021). Analysis of the
Effect of Service Quality and Premium Amount on Collectibility Levels and Participant
Satisfaction as Intervening Variables at BPJS Kesehatan Manado Branch. 633-646.



